Support and Engagement Coach


Job Description

(This is a description of the job as it is as present constituted.  It may be necessary, from time to time, to update job descriptions to ensure that they relate to the job as then being performed.  Therefore, management reserve the right to make changes to your job description, commensurate with your grade/level in the organisation, after consultation with you).
	Post Title:
	Support and Engagement Coach

	Reports to
	Curriculum Manager: Community, Health and Education

	Department
	Health and Care

	Grade
	SCP 22 (£27,956)

	Contract
	Full Time – Full Year

	Location
	Bede Campus (including Community/Detached work) 



OVERALL PURPOSE

ROLE PURPOSE

	· Build positive, trusted relationships with young people through consistent, non-judgemental and trauma-informed practice.
· Support learners with social, emotional and mental health needs and other barriers to participation to access and engage fully in learning and college life.
· Deliver outreach and engagement activities, including home visits and community-based support where appropriate.
· Act as a consistent point of contact for young people, families and professionals involved in their support.
· Identify barriers to participation and develop practical, personalised strategies to overcome them.
· Work alongside curriculum staff to enable flexible and accessible learning pathways.
· Coach young people to develop self-regulation, confidence, resilience and independence.
· Promote positive behaviour using restorative and trauma-informed approaches.
· Monitor attendance, engagement, wellbeing and progress, taking early action where concerns emerge.
· Support transitions into college, between programmes and onwards into further learning, employment and independent adulthood.
· Coordinate support across services to ensure young people receive timely and joined-up interventions.
· Promote inclusive practice and contribute to a culture of belonging across the college and wider community.
·  To act as a named Key Worker, providing a consistent, trusted relationship for young people who face barriers to engagement in education, employment or training.
· The postholder will deliver a scaffolded, person-centred pathway from initial engagement through to sustained participation, supporting young people to build confidence, stability and readiness for learning and progression.
· You will coordinate support across services, identify and reduce barriers to participation, and enable access to flexible, personalised learning pathways, ensuring that no young person is left without consistent and joined-up support.
· This role is central to delivering the college’s Engagement and Participation (NEET Reduction) approach, supporting young people to re-engage, sustain participation and progress to positive destinations.





ROLE RESPONSIBILITIES

	
Engagement and Relationship Building
· Proactively engage young people through outreach, referrals and direct contact.

· Build and maintain trusted relationships that promote participation and aspiration.
· Work flexibly across college, home and community settings to reduce barriers to engagement.
· Undertake home visits and community-based work in accordance with safeguarding and lone-working procedures.
· Maintain regular contact with young people and families to sustain engagement over time.
· Promote learner voice and empower young people to make informed decisions about their future.

Assessment and Planning
· Undertake holistic, strengths-based assessments to identify barriers to participation.
· Use professional judgement, attendance and engagement data to identify need and prioritise support.
· Develop and review personalised support plans with clear outcomes and targets.
· Contribute to risk assessments, safeguarding actions and multi-agency plans where appropriate.
· Support learners to identify aspirations and progression goals.

Intervention and Support
· Deliver targeted coaching to improve engagement, emotional regulation, confidence and independence.
· Support learners experiencing social, emotional and mental health challenges.
· Model inclusive and trauma-informed approaches within learning environments.
· Work alongside teaching staff to adapt approaches that improve access and participation.
· Support phased timetables, alternative provision and personalised learning pathways where required.
· Reinforce positive behaviour and clear expectations consistently.

Partnership Working
· Work collaboratively with curriculum teams, support services and external agencies.
· Liaise with parents, carers and professionals to ensure coordinated support.
· Attend and contribute to multi-agency meetings, reviews and transition planning.
· Support Education, Health and Care Plan reviews and learner progress meetings.
· Act as a key point of contact to ensure continuity and prevent gaps in support.

Progression and Transition
· Support young people to prepare for further learning, apprenticeships, employment and adulthood.
· Develop employability, independence and life skills.
· Maintain continuity through key transitions into college, between programmes and beyond.
· Promote ambition, motivation and long-term aspirations.
· Support sustained participation and progression to positive destinations.

Monitoring and Recording
· Monitor attendance, punctuality, participation and wellbeing.
· Identify concerns early and implement timely interventions.
· Maintain accurate and timely records using college systems.
· Record interventions, outcomes and impact.
· Use attendance, engagement and risk indicators to track progress and evaluate effectiveness.
· Produce reports and contribute to quality assurance processes where required.
· Proactively engage young people through outreach, referrals and direct contact, including those at risk of disengagement
· Build and maintain trusted relationships through consistent, non-judgemental interaction
· Undertake holistic, strengths-based assessments of mental health, wellbeing, social context and barriers to participation
· Use professional judgement and data to identify need, prioritise support and assess readiness for learning and progression
· Contribute to safeguarding, risk assessment and multi-agency planning
· Develop and coordinate personalised support plans with clear, measurable outcomes
· Deliver targeted coaching to build regulation, confidence, independence and engagement
· Facilitate access to internal and external services, coordinating a joined-up, multi-agency response
· Work with curriculum teams to enable flexible, accessible and interest-led learning pathways
· Support phased or alternative approaches to learning, ensuring provision reflects individual needs and goals
· Model inclusive, trauma-informed practice within learning environments
· Support progression into sustained education, employment or training, increasing independence over time
· Maintain continuity through key transitions, including into college, between courses and beyond
· Reinforce progress, motivation and long-term aspirations
· Act as a consistent Key Worker throughout, maintaining regular contact to sustain engagement
· Monitor participation, progress and wellbeing, taking early action where concerns arise
· Accurately record interventions, outcomes and impact using college systems
· Use attendance, engagement and risk indicators to identify need early and track progress over time
· Evaluate impact and adapt approaches to improve outcomes
· Work in partnership with families, carers, internal teams and external agencies to ensure coordinated support
· Act as a key point of contact across services, ensuring seamless transitions and preventing gaps in support
· Promote a whole-organisation, inclusive approach to engagement and participation
GENERAL RESPONSIBILITIES
  
General Responsibilities
· Undertake all mandatory training required e.g. PREVENT, safeguarding, EDIB, cyber etc.
· Follow all college policies and procedures.
· Undertake additional duties commensurate with the role and be flexible to work across college sites as required.
· Take responsibility for your own professional growth, ensuring your knowledge, skills and competencies remain current and aligned to role requirements.
· Operate strictly within the college’s financial regulations, procurement rules and delegated authority limits. 
· Safeguard the college reputation by ensuring all internal and external comms are compliant with policies and fully respect intellectual property and copyright legislation.

Cyber security
· Adhere to the college's IT policies, complete mandatory training on time, protect data and systems integrity, and report any suspected (or actual) security incidents, including phishing, data breaches or unusual activities.
Safeguarding and PREVENT
· Take responsibility for safeguarding, PREVENT, and promoting the welfare of children and vulnerable adults.
· Maintain a safe college and learning environment and manage risks through appropriate assessments.

Health & Safety
· Prioritise the safety of yourself and others. Report accidents or near misses in line with college procedures.
· Maintain a safe college and learning environment and manage risks through appropriate assessments, both on and off campus

Inclusion
· Uphold British Values and foster a respectful, inclusive environment where everyone feels valued
· Promote a culture of belonging across all campuses and our wider community 
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Dual Level Values Framework: SEND Skills Development Coach
 
Valued Behaviours: We’re not only interested in what you can do, but also how you do it. We have an expectation that employees will carry out their role in a way that reflects our values through their behaviours. We’ll be looking for evidence of these behaviours throughout the recruitment and selection process. 

 
 
	Values  
 
	The actions we take, the choices we make 
	The actions I take, the choices I make 

	COURAGE 
	We boldly approach the future with confidence and energy. 
	· Speak up, even when it’s difficult, in a way that supports others and our college values. 
· Promote a no blame culture and respectfully challenge people to get the best results. 
·  Look after my own wellbeing by listening to how I’m feeling and reach out for help when I need it. 

	AUTHENTICITY 
	We are who we say we are, we do what we say we will do. 
	· Communicate openly, transparently and with integrity. 
· Take responsibility, recognise when something isn’t working or goes wrong, and learn from it. 
· Encourage change when I think something could be more fair or inclusive. 
· Know when there is room for me to grow and improve, and work to build my skills and abilities. 

	RESPECT 
	We nurture a community where everyone is welcome and belongs. 
	· Recognise and value people’s differences when working collectively and collaboratively. 
· See the person first, actively listen, and communicate thoughtfully. 
· Create a safe space for people to share their individual experiences if they want to. 
·  Learn from those with different perspectives and experiences to my own. 

	EXCELLENCE 
	We strive for excellence at the heart of everything we do. 
	· Strive for excellence, challenging myself and others to deliver continuous improvement. 
·  Show energy and drive to pursue new opportunities and challenge the status quo.  
·  Contribute to creative ideas and action and collaborate to make a positive impact.  
· Celebrate those who constantly live our values.   


 
 
 
 



Global Skills - We’re looking for educators with a global mindset; open, adaptable, and passionate about connecting cultures. You’ll inspire students to think beyond borders and thrive in an increasingly interconnected world. We will be looking for this across our recruitment and selection processes. 
 
	Global Skill 
	Behaviour  

	Resilience & Adaptability: 
 
	· Comfortably adapts to change, learns from challenges, remains effective across different environments. 

	Creative & Critical Thinking: 
 
 
	· Consistently evaluating ideas using evidence and logic can generate creative solutions to common problems. 

	Technological Literacy: 
 
	· Confidently selects and uses appropriate digital tools to research, create and communicate information effectively. 

	Leadership & Social Influence: 
	· Takes initiative, motivates peers, and adapts communication to influence outcomes positively in diverse contexts. 

	Environmental Stewardship: 
 
	· Actively engages in sustainable practices, advocates for responsible behaviour, and evaluates environmental impacts in daily decisions. 

	Cultural Competence: 
	· Supports others to speak openly and feel valued for who they are. 


 
 





	
	ASSESSMENT METHOD

	PERSON SPECIFICATION – Job Title Post Reference: Support and Engagement Coach


	Essential
	Desirable
	
	Certificate
	Application Documents
	Reference
	Selection Process

	Qualifications
	
	
	
	
	
	
	

	A coaching, youth work or mentoring qualification or willing to complete
	«
	
	
	«
	
	
	

	English and maths to a minimum of level 2
	«
	
	
	«
	
	
	

	A level 3 or above teaching qualification or working towards
	
	«
	
	«
	
	
	

	Full clean driving license
	«
	
	
	«
	
	
	

	Skills and Experience
	
	
	
	
	
	
	

	Experience of working within the post 16 sector appropriate to the role
	
	«
	
	
	
	«
	«

	Experience of developing tailored learning plans 
	«
	
	
	
	
	«
	«

	Experience on working as part of a team 
	«
	
	
	
	
	«
	«

	Working with individuals from a wide range of educational backgrounds 
	
	«
	
	
	
	«
	«

	Experience of trauma informed approaches
	«
	
	
	
	
	«
	«

	Knowledge of strategies and interventions to support engagement  
	
	
	
	
	
	
	«

	Knowledge and Understanding
	
	
	
	
	
	
	

	Effective written communication with staff and students
	«
	
	
	
	
	
	«

	Good oral communication skills with students and staff
	«
	
	
	
	
	
	«

	Ability to work with a wide ability range of learners
	«
	
	
	
	
	
	«

	Effective use of ICT resources
	«
	
	
	
	
	
	«

	Ability to plan and prioritise effectively to meet deadlines and targets
	«
	
	
	
	
	
	«

	Ability to develop effective working partnerships with colleagues and students
	«
	
	
	
	
	
	«

	An understanding of the issues and barriers that relate to effective learning
	
	«
	
	
	
	
	«

	Ability to create action plans and meeting targets
	
	«
	
	
	
	
	«

	Other/personal attributes
	
	
	
	
	
	
	

	Suitability to work with children and young people
	«
	
	
	«Criminal records check via DBS
	«
	«
	«

	Ability to lead and motivate others
	«
	
	
	
	
	
	«

	Ability to work calmly under pressure
	«
	
	
	
	
	
	«

	An enthusiasm and desire to undertake additional training and development
	«
	
	
	
	
	
	«

	Ability to work flexibly
	«
	
	
	
	
	
	«

	Travel to other locations and accompany learners on trips and visits outside of the
region
	«
	
	
	
	
	
	«

	Ability to lead and motivate others
	«
	
	
	
	
	
	«

	Ability to work calmly under pressure
	«
	
	
	
	
	
	«

	An enthusiasm and desire to undertake additional training and development
	«
	
	
	
	
	
	«

	To take appropriate responsibility for PREVENT and the safeguarding and promotion of the welfare of children and/or vulnerable adults.
	«
	
	
	
	«
	
	«

	To uphold British Values, the college values and responsibilities with regard to equality and diversity.
	«
	
	
	
	«
	
	«

	To understand and adhere to college Health and Safety policies and guidelines ensuring compliance with statutory legislation. 
	«
	
	
	
	«
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